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Can you desCribe how ehrs have been 
reCeived within the dermatology  
Community?
I have talked to many of my colleagues and, quite simply, they 
are disappointed with the current crop of available systems. 
This is true of many EHR users as well as those who have not 
made the switch yet. While some EHR users I’ve spoken to 
have met the criteria to qualify for the government incentive 
dollars, the tradeoff is that many of them are seeing 30 to 40 
percent fewer patients per day because operating the EHR is 
so cumbersome. The truth is that many people are frustrated 
and the reason is that, by and large, EHRs are not intuitive to 
the methods and rhythms of dermatologists. That’s because 
many systems have not been developed with dermatology 
in mind. A colleague of mine purchased a system several 
years ago, one that wasn’t built with dermatology in mind. 
He wanted to be on the cutting edge and felt that his system 
would improve the flow of his practice and increase his bot-
tom line. Only after the fact did he realize how limiting the 
system was. The graphics and records system were subpar, 
and the navigation was especially daunting. 

what’s your adviCe for those who have 
not yet purChased an ehr, speCifiCally 
regarding the government inCentives?
While the Federal law mandates that physicians are opera-
tional with an EHR system by next year, no incentive or 
penalty is worth the frustration with which many EHRs have 
become associated. You may lose a bit of money, but the 
smart thing to do is to adjust to the new realities of “digital 
medicine” at your own pace, rather than the pace that’s been 
set by the government. If a physician does not feel comfort-
able transitioning a paper-based practice to EHR, then s/he 
shouldn’t rush to do so. 

Having said that, EHRs are the wave of the future and it 
is important for physicians to keep in-tune with the EHR 
landscape and stay abreast of the latest developments. Just 
because what we started with is not ideal does not mean that 
better and more efficient EHR systems are not possible. In fact, 
at least one system has emerged that was designed specifically 
for dermatologists and appears very promising.

is there anything Current or on the 
horizon that may improve the outlook 
of ehrs in dermatology?
One system that holds a great deal of promise that I’ve 
been fortunate enough to test use in my own practice is 
EZDERM. Of all the systems I have seen in action, EZDERM 
has a unique look and feel, as well as a more accessible and 
efficient template. Perhaps the reason it is so intuitive is 
that it was written and designed by a dermatologist. For 
example, if you were to describe what a lesion looks like,  
EZDERM can identify a condition and treatment system 
with accuracy. It’s as if the system has a textbook built-in, 
which makes the diagnosis and treatment of any num-
ber of dermatological conditions relatively easy. Another 
example of how EZDERM is built for dermatologists is that 
its lists and tables tend to flow right into a note rather 
than requiring the operator to scroll through several dif-
ferent screens. These details may sound minor, but they 
make a major difference in the real-time practice of der-
matology. 

Can you disCuss other distinguishing 
features of ezderm?
One feature that is particularly impressive is the voice 
activation. You can do an entire note by voice recognition. 
The system follows along and notates your voice com-
mands with incredible precision. Aside from the voice acti-
vation feature, though, the usability of EZDERM is espe-
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cially notable. The graphics are not only incredible, but are 
designed and presented in a simple way that allows the 
clinician to manipulate the visual concept for whatever use 
the situation calls for. Another benefit of EZDERM is that 
it works on a cloud-based server, which means that you 
never have to get upgrades or buy new software. With all 
of these features, running EZDERM in my practice has been 
a bit like having an iPhone for dermatology, in that it can 
make all aspects of a patient visit simpler and more con-
venient. Recently, EZDERM won two Nuance awards for 
2013: Nuance Technology Award and The Most Inspiring 
Use of Technology Award, among 750 partners that use 
Nuance Speech Recognition in healthcare. 

in light of your positive experienCe 
with your Current ehr, do you have a 
take-home message for your Colleagues 
about purChasing and implementing 
an ehr, as well as any thoughts on the 
future of ehrs in dermatology?
Rather than jumping into EHRs for the incentives, it’s 
more important to have a system you and your staff can 
count on. Any system requires an adjustment period, but 

there is a difference between adjusting to the flow of a 
new system and putting up with ongoing frustration and 
compromising your practice style for the sake of incen-
tive dollars. The purchase of an EHR is something that 
you’ll only want to do once. A lot of physicians who have 
bought EHRs that they aren’t happy with have opted to 
stick with them, if only to avoid the investment and the 
hassle of implementing a new system. That is why com-
fort and usability are the most important factors in the 
purchase of an EHR system, rather than $44,000 from the 
government, which is not likely to change an office. While 
many dermatologists have been wary of stepping into the 
EHR waters, systems like EZDERM suggest that EHRs may 
indeed have a home in dermatology, and time will tell 
how it will influence our community to invest further in 
EHRs. It is a simple but complete system that can be very 
beneficial for dermatologists. n

Martin N. Zaiac, MD is Chairman of the 
Department of Dermatology at the Herbert 
Wertheim College of Medicine at Florida 
International University. He is also Director of the 
Greater Miami Skin and Laser Center.


